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Messege From
our C.E.O

HWM has been laying the foundation
towards building a sustainable future.
'Do not litter. If you Towards this, HWM has been working
have something to assiduously pursing the company's
dispose of, carry it strategic goal. The long-terms objective
with yourself until being to create an infrastructure which
you find a dustbin." IS sustainable, transforming waste
management and driving a concious
habit to nurture a sustainale future
Partnering with the government, private sector and citizens, HWM is
committed to creating a waste management eco-system which will
contribute to the nation, its people and serve as a bench mark in
the region.
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About
Company

e (ot started in 2014, has been the
leading cleaning services company in
the country, registered with following

Lahore Waste Management Company
Federal Board of Revenue

Pakistan Revenue Authority
Environmental Protection Egency
Registrar of Firms

rE———— e Within short stretch of time, it had
positioned itself in the market and
became one of the top companies
getting support from its higher
quality of its services and a group
of well train persons.

e HWM is expert with special knowledge in all types of cleaning
services like waste getting together, lifting housing societies,
stewarding, public area cleaning, glass cleaning and floor care etc.

e Our working group is well trained to make ready cleaning services
for all kind of entities.



MISSION

e Quality services to our employee are the building blocks of
our business philosophy

e To create a relationship with our clients by providing them
superior services at very affordable prices, added value by
offering additional services, and do it better than our
competitors.

e To provide our employees with a save and superior working
environment; a spirit of team effort and rewarding them with
the courtesy and respect they deserve




CORE VALUE

High quality is not just a
motto to us. We hold
our work to the highest
standard.

We are customer focused.
That's mean we continuously
improve the quality, look feel
and image of the place.

Maintain and build the best.
Means providing outstanding
quality services, cleanliness and
value for our customer.




OUR MANAGEMENT
TEAM

Good teams incorporate teamwork into their culture,
creating the building blocks for success

. Miss Fozi

Mr. Sarfraz Ahmed ljaz Ahmed IST-IROZIa
GENERAL

C.EO MANAGER MANAGER

Other Team

Muhammad Ameen
Marketing Manager

Muhammad Mujahid
Cheif Marketing Manager

M. Sultan Mehmood
Office Manager

Muhammad Abdul Majeed
Marketing Manager

Miss Mona

Social Media Marketing Tariq Parvez

Marketing Manager

Miss Amina
Accounts Manager

Shahbaz Ahmed
Marketing Manager




Composition of Waste

The composition of waste materials has fundamental influence on
environmental emissions associated with waste treatment,

recycling and disposal, and may play an important role also for
the Life Cycle Assessment (LCA) of waste management solutions.
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Solid Waste Generation in
major cities of Pakistan (Recent Survey)

City Population in million So!id wast.e
generation/dayin tons
Karachi 20,500,000 16,500
Lahore 10,000,000 7,690
Faisalabad 7,500,000 5017
Rawalpindi 5,900,000 4,500
Hyderabad 5,500,000 3,973
Multan 5,200,000 3,680
Gujranwala 4,800,000 3,480
Sargodha 4,500,000 3,072
Peshawar 2,900,000 2,048
Quetta 600,000 716




Waste Management Hierarchy

The aim of the waste hierarchy is to extract the maximum practical
benefits from products and to generate the minimum amount of
waste. The proper application of the waste hierarchy can have
several benefits. It can help prevent emissions of greenhouse
gases, reduces pollutants, save energy, conserves resources, create
jobs and stimulate the development of green technologies

most -
favoured prevention

option

minimisation
reuse
recycling

least energy recovery
favoured

option

disposal



Housing HOSPITALS HOTELS
SOCIETIES
SHOPPING RESTAURANTS
MALLS

INDSTRUIES

Provide
Services to

HATCHRIES
STADIUM CINEMAS

PARKS BANKS PLAZA



Our Services

1. Door to door Waste Collection

Keeping in mind the need of
every client HWM also
extends its services to one
time cleaning. Tailored
around  weekly, Dbi-weekly,
monthly or just one time
cleaning, HWM can reach its
customers with one phone
call.

HWM is a leading provider of
Janitorial & building maintenance
services. We have been offering
cleaning solution to commercial &
residential  buildings,  financial
institutions & city government
industrial & manufacturing clients,
national and multinational entities
all across Pakistan for the past
decade.




3. Janitorial Services

HWM is a leading provider of
Janitorial & building maintenance
services. We have been offering
cleaning solution to commercial &
residential  buildings,  financial
institutions & city government
industrial & manufacturing clients,
national and multinational entities
all across Pakistan for the past
decade.

4. Provide Garbage Bags and Dustbins

A=

Plastic garbage bags are convenient
and sanitary way of handling
garbage, and are widely used plastic
garbage bags are fairly light weight
and are particularly useful for messy
or wet rubbish, as is commonly the
case with food waste, and are also
useful for wrapping up garbage to
minimize odor.

HWM provides garbage bags to its
clients for their easy collection of
waste.



PLASTIC SCRAP

Scrap industry may not be as
glamorous as other, but it is just as
important. Not only to the
environment, but you can recycle
and exchange your discarded scrap
for cash payment. HWM has
immense knowledge in management
and handling all kind of scrap.

N . HWM buys scrap material like;
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' RUBBER SCRAP
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Registration

FBR

Sales &
Income

SS9, 110 AM

PRA
EPA

S5, 1135 AM

ﬁ»ﬁ\ Feder‘:!.‘.ﬂ:a_rd of Revenue

2 of Paiaman

PRI

Taxpayer Profile Inquiry

Printed On: 5152023 11:19.08 AM

Registration No
Roference No
Registered for Sales
Tax

4481940
4481940-8

Yos. wel 22-SEP-22
Name

Category
PP/REG/INC No.
Email

Call

HYGIEMIC WASTE MANAGEMENT
Fim

hyg***cwa** management@gmail.com
OD923° 34484

OFFICE NO.69-MZ FLOOR, CENTRAL PLAZA, BARKET MARKET, GARDEN
TOWN, LAHORE. Lahore Guiberg Town

14-MAR-2022
RTO LAHORE
Income Tax: Active . Sales Tax: OPERATIVE

Address
Registerad On

Tax Office
Reglstration Status

8 Business/ Branch
. Name

Busimess/ Branch
Address

OFFICE MO.69-M2
FLOOR, CENTRAL
PLAZA, BARKET
MARKET, GARDEM
TOWN. LAHORE, Lahore
Guilberg Tewn

Principal Activity

HYGIENIC WASTE

B850111-Other service
MANAGEMENT

alivibes'SERVICES/SERVICES

GOVERNMENT OF THE PUNJAR
ENVIRONMENTAL PROTECTION AGENCY
Mational Hockey Stadium, Gate No. 10
Ferozepur Road, Lahore

Dated: L2107 1200

Mr. Sarfraz Almed,

Proponent,

s Hygienic Waste Management,

Chak No. STHTDA, 10 Bax Chowk Sarwar Shaheed,
Tehsil Kot Addu, District MuzalTargark

E_WASTE
YEE HOUS

ion of Project: of Non-hazardous Waste Storage Godown / Scrapyard
for colk hardling. ion and ing recycling unit,
over an area 3-Kanals.

Location of Project: Bhobtian Drain Near Punjab Emplayee Housing Society, District
Lahore

Date of filing of IEE: 23.11.2022

Validity of approval This approval shall be valid (for commencement of construction for a
period of three years from the date of issue under Regulation 16 of
1EE & EIA Regulations, 2022,

5 EPA Punjab has reviewed the Initial Environmental Examination Report (IEE) and
considered Site Inspection Report received from Deputy Director (Environment), Lahore vide letter Ne.
SAMDD{EVEPA/LHR dated 21.01.2023. EPA Punjsb has also considered the recommendations of
Committee of Experts (Meeting dated 02.05.2023) and other relevant record o take lawful decision.

6. Environmental Protection Agency Punjab accords Environmental Approval under
Regulation 11 of Punjab Environmental Protection (Review of IEE / EIA) Regulations, 2022 read
with Section 12 of Punjab Environment Protection Act 1997 for the establishment/construction of
your aforesaid project subject to the following conditions:

&

NO. AD (EIAVERATF-184( rlzﬂpd%zq

Bussinoss Mamso

CNIC/Reg Mo,

Addross

Hlock/Sector/Rosd
Serdce Category
Dot of Registration with PRA

Registrar
of Firms

4481940-8

HYGIENIC WASTE MANAGEMENT

i | FeIERIE WasTe HARAGESE T

OFFICE NO.GS-MZ FLOOR, CENTRAL FLAZA, BARKET MARKET, GA

EN TOWN, LAHORE
BARKET MARKET, GARDER T .

ity LAMORE
BUILDING MAINTENANCE AND SERVICE PROVIDER 9860.0000

Operational Status at PRA
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FORM D
[Vide Rule 9 (a)]
MEMORANDUM ACKNOWLEDGING RECEIPT
OF
DOCUMENT

No. 4105 of 2021-22

The Registrar of Firms, Lahore District
hereby acknowledges the receipts of the
undermentioned document / documents
and intimates that it has / they have been

filed pursuant to the provisions of the

Partnership Act, 1932,

(Here enter description of document /
documents):-

FLOGH, CENTRAL PLAZA, BAR
Secton S3(1) of e Partnerstip At 1932
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| : ROVIDER' _SIALL PROVIDE THE FOLLOWING
Refereace Mo, T-LES/LHR/LWMC/| 2022 ’ :
Vorston: Tippimg Agree

THIS AGREEMENT i made and cxecsted on this 21% Ociober, 2022 by and
betuces:

The LWMC wil provide Bollowing sorvices:-

: frteed endey soction i o rmpiag of waasse 52 e slier.
. M/S Labore Waslo Managemeat Company, 8 Company duly repitesed +  Provision of proper plase ping
42 of the Companies Qvdinance, 1984 having its regimered officr ot 4® Floce, Shabees. . Waste Disposal and Wasee Handling facility 2t Lakodbi Site.
‘Compiex, Edpenos Road, Lahore theoegh its Massging Dirocior Hereinafter refermod s0

" include ies

+  Service Provider shall maks pecesary amagements lo aific RFID
cands om client's vehicles. Cost of RFID cardt will be recovered in

AND

Hygienic Mamagemses sonthly invoice Bill. Cost of | RFID card Is Pis, 1000. In casc, cheal
G it NT FOR L] enr (Hercinalber roferred to s “Cliest™ whish expression e b Install the RFILN cants on s vehicies, dessils spesifications
shall, where the contexl parmits, Incluse their soosgr-in-inerest and perstind -

DISPOSAL OF WASTE e, epressated by the “psideed”) o v st Ao 1.

WIIEREAS; . A o
it * LWMC Is u bedy corporsts legally suborieed and empouersd by i e e
M/s Lahore Waste Management Company ﬁ";‘“ﬁ‘..“:‘;.f.,;’f.‘.’;,, Mm‘:‘mﬂ‘*ﬂ“:::-‘;«; -
i b i ices within o city of Lahore. o ’
i . Sseretary of the Hygienic Wanic Management bs responsibie asd masdaiod 3 CLIENT SHALL FROVIDE TITE FOLLOW -
Hypienic Waste Management fo the administrative as well a5 for the provivaon of wass. , i wil bs responsible 1o mal vare s wante must each at denigeated

ingnnds 5o dispose of s Wiste e Sine policy relating o accurity sad safety.
Office No.69-MZ Floor Central Plaza Barkat Marker, by LWHC and Lmu willing 82 perform these services on the tenms end « Client will adhere io Landfill Sie paliey

part ide i i i i er, Male and
- e o Cliont will provide its vehiele detaily, ie. Welred E o
Garden Town, Lafo NV, TIIE! ol upon the pinclphes of el bemefl, jes to this Tpe of Vehicle {Example: LEH-|1-4078: Manta: Loader :} foc RELD
Agroement agres. through negetiations, as follows: it

card
1. LOCATIONSITE OF PROINCT: 5 o The Cllem shall provids ol of sompoiton of wanc and
£ appeonimate Tenrpe detafd,
LN W, - S e et 10 the land il
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WASTE MANAGEMENT COMPANY LAHORE WASTE MANAGEMENT COMPANY -
M\a Lanoss 2 of it m e s b ander St K1 Coespanicn Ordiaance 1954 ﬁ"ﬂ# LAUORE WASTE MANAGEMENT COMPANY ,—._.—._
1 4 gosn & APPLICABLELAWS . For Clieat=
o Servior Provider's compantation for the services provided heresnder This wm»:::‘hlnl in al&-:m«&(l: r:ul. comrued and sl opesate in I = T Fpienic et - o]
_ shall be PRy, 709 per Ton Basks (Exehusive of all Tases & Dwties, conformity w apptacal akistan. | e | 2 -
= Servico Provider shall sbenit imvolos on msntly (30 daya) b, 7. EOHCE MAJEUVRE: - | Addris

» The sulsject paymess shall bo relcassd by the Client withln seven (07) The terms "Force Majoers” a1 employed herein. shall mcam the st of God,

40 Fhoar Cratral Plazs Birkst Markel Garden Town Lihers

b i wtisd distarbances, wets of public comy, wars, r
days of eecipt of imvoios. seioes, bock-ost o cthet ind u )
s By TIER, Prorvides authoriee 0 blockadcs, insumection, ricts, epiemics, lasdslides. carthquakes, storms,
’ Inm“nmw s termfnase the s:::- o “ Eghrsing. oo, wishosts, chil dissecbances, explosions and xy cther
el e 4 similar events, not witkin The contrel of cither Pasty and which by the exereise E
= e - of e diligrase seithes Pty  abie 10 uvervome. )
A bch e . ' : . ! 5 L o | mial ——
Client vhall m 1f ither Party s vemporasily snable by resson of Fores Majeuse of the . : : |
Anovptable Wasts: 1 reguilations: of Pakistzn 33 mect say of #s obligations under dho Agreement, n:.;: ¥ax Number:
t i such Party gives 10 th other i ce, of the cvent {l .
Means gencrs] Wass wsch a5 Manicipal Wasse which Js coliezted from Bt of e art, b a1 pefrm by e [——. e
Hiousebolds, Secleties, and Busincssos (Rictails and backets). o the evemt, shall be suspendiod for as foag ss the insbaliny comtinces. Melthor Party [R—————
] (i} Usacceptable Waste: Mklmwﬁmhnv‘-(humvmhmghl:
ammahl: ssbatares, Harinjom L i a0 Forog Majeure or delays asising eve
i c Waste, liid asisieg from any event referred Forog Majeute o |
wwwmm.ﬁm n'):'y'l Jaal ::ac npbui;v:‘l.”ﬁt'«mgm‘_-enlt'\ Force Mpeura shall not inglade inaliity 52 petform due I:ka-'k af “ﬁ:w-* | e
s i L o parmitd ¢ dlspossl under Applicable i resources, Esulliciency of fusds or fllure 1o m pyment o 8 AN CATCACRIES 3
; = " ke fhopreeament. I LES-1563 5
Laws i =
TERM OF AGREEMENT; 5 NOTICES y : LR )
" " o et wnder
ctive on 21 " . ATl motices, requests 2 other fonmnal gommunications b sither pary
 This Agsoement skall ocoma effctive om 21 Obelaber, 2003 and o e el e e St
valid foe 01 Yeur from dats of signing. 5, or such other =\ a5 s any party may horeafler devignate
v h with the order of
o The ageemenn may be canceflod o ose menih norice ‘: L“‘W‘Mn '
igher authit.
e ik % h Gescral Manager PEC,
o Eiher party, fven poiat in tisme, 1f doos not wish 10 costinue wil |
um:: :em: x* reason, caa termirats the coatract by giving & 36 Labore Waste Manggemen! Compaay
! neice ’ | Oftcr 04, flsor o &, Shkeen Corplen Egerion Rsod, g3t L0 a3, Lahore
S el v a7 o = 5 e 2 s
" A broach of Aprocmcst will he & material beeach by cither Panty of its
obligations, The Paty in becach must provide the osher party.a plan, within cne
I SR marsh, to sectly the beeach. The time period for restification will it excecd 90 days
offiee Fioar, Shabeen Compler, Eperio 7 - e ~ plevEgers . . Lahore from the date of submission of rectification. plan 1 ofber pusty. This may be extended
— e Eaahor LMY, o Roud, DA Plaza, Lakere 045, 4 Flsor, Shabeen Compler Eperiow Road, LDA Plazs,
L ‘;.u m’-u-wms:!ﬁ Mmmn::s& Telt: 8974299307135 avall: rfiihemmc.com ok by roseen] epnsent of parsies.

Gffice 4-0F, 4 Floer, Shabieen Complex, Egerton Road, LOA Plaza, Labore

n i a LAHORE WASTE MANAGEMENT COMT, _._
LAHORE WASTE MANAGEMENT COMPANY l=msmr A | Fﬂlm Company Esublihnd e St 42 o Compunics i ot 1} ]
Company Establidhed undes Secéon 42 of Companles Oréingsse 19864 % {&Fg“ LAHORE WASTE MANAGEMENT COMPANY  , o] | ] (e otk {‘é‘f

% < ORE ||, Y

2 Company Estsblished nder Section 42 of Companics Ondinance 1934 —

e

10, DISFUTE RESOLUTION:

N 16, NO_DUj G_OF WASTE ONT. = Specifications of RFID Cara

1F o dispute of amy kind whatsocver arises between the Service Provider and DESIGNATED AREA .
_ Client with, or arising out of the provisions of this Agreement, the matter in *  Functional Requircments
dispute shall be resolved with muual discussions and consent of bath porties Client will not dump its wste al areas other than aress designatod under this oD Tegs should be compatihls with e RFID sstom el in use of Labare W
tathis Agreemeat, Vv e 2 anagement Company. Curenly Lagins Wgns s rendly e Waste
2 “Ulegitimate Dm: ey s, e el o 2 American RFID systen. RFID am.fS.L ub\m . g i

1. | ARBITRATION: gl wping”, and fine of PRs, 100,000/- will posed. REID sysicn o) ity of befng written by LWMC's

Any dispute between the Partics is o matters arising parsuant to this Contract TN WITNESS WHEREOF; the awthorized representatives of both the parties have + TheRF 5 .
axeruted and 2 H £ e REID Tags should be from a top interstional ma "
would nat be settled by the parties under clauss 10 of this agreement ” entered into this Agreement on this 21 Oetober, 2022 at Lahore have European origin only, 0l manufacturer of American,

within ninety (90) days the dispute shall be refemed to the three member signed and sealed or stamped as under. *  RFID Tags should be affixed on the w AT ot 5
arbilration pancl to be agreed between the Partics. Each party will select one should be non-interehanpehie \ Tag once affixed on a vehicle
arbilrator and both the arbitrators will sehect the third arbiteator called Umpire.

* The RFID Tags should n
* The RFID Tags sho

possible way by which
The RFID <ands shall be

1F pactics fail to appoint arbiteators under this clause the matter of sppointmeat
of asbitratar shall be referred to the Court under the Arbitration Act of 1940,
Tl awand given by arbitrators shall be final and binding upen the Partiss

natc any

. W i
* driver fiom the vehicle,

+ Hygienic Wasie Management

panidd fu LW
this Agreement. e Whers the safl' shatl writc e rmation of vehicles in the
. ; For and an Behalf of LWMC for and on Behalf of Clicat Siing RFID stn, o lly compativls wilh the
. SON : NDMENT: Lahore Waste Management Company *  RFID Tags shaukl I Proaf e sl be able 10 opesats i high
N variation in or modifications to the terms of the Agreenient shall be made, . | T operalc in high
except by & writen amersdment signed by the partes herto, | n
13, TERMINATION: " = - q A &
WITNESSES: SES: . "
After exhausting all remedies provided under cluwse 10, 11 & 12, e WITRESSES:

Agreement may bé lerminated by either Pany, after giving 30 days wrinen
notice to the other Pasty.

4 N N OF FOCAL PE

N

Client shall nominate its Focal Person after signing of this agrecment to
Service Pravider, who deals on behalf of Clicnt with Service Provider.

15 NO YHIRD PARTY BENEFICIARIES ) i
This Agreement is entered into by the “Service Previder” and “Client” enly |

and is not infended to nor does it create any third party benefici X :
any private Person except ns stherwise expeessly set out herein.

G2,
LG

Office 04-05, 4 Flovr, Shaheen Complex Egerton Road, LDA Plazs, Lﬂkur«’{'{;y
T infoherne ek

d destretion of

| Physical Printia
| TagIDen the T

ann e THG for easy

ell: 092-42-892051 55 Email: infidi
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Every member of the HWM
cleaning team goes through
comprehensive  and  ongoing
training to ensure that our quality
meets your expectations. Quality is
not just a motto to us. We hold our
work to the highest standard.

HWM uses a modern scheduling
system to ensure the successful
completion of all services we
deliver. Comprehensive checklist
inspections are used to make
sure that all the individual tasks
are done and live up to our high
standards.

Why Choose Us

Our hardworking, dedicated
team of professionals has
been providing excellence in
cleaning for over 10 years,
during which time we have
worked to perfect our cleaning
methods.

At HWM we never forget that it is a
privilege to service our clients. We
respect your privacy and your
property while we clean it. You can
expect a consistently high quality
service from a professional staff
that is well trained and trustworthy.
All members of our team go
through a background check. HWM
is insured.



HWM offers flexible cleaning services that are always
tailored to suit your needs and budget, based on a free
no obligation, in home or office quote.

100%

»al CLEAN & GREEN

HWM uses premium grade, Eco-
friendly cleaning products to
protect you, your health and our
environment. Many of these
products are made exclusively of
plant-derived biodegradable
ingredients, and leave no harmful
chemical residue behind after
cleaning

SATISFACTION GUARANTEE

sATISFACTION HWM strives to high quality cleaning services to our

“GUARANTEE -

clients. If there is something that does not meet your
satisfaction, let us know within 24 hours after the

* ' cleaning. We will return at the earliest possible time and
re-clean the area of fix the situation at no additional cost

to you



Frequentaly
Asked Question

‘\(& %e".

HWM works with you. Please
call us at least 48 hours in

W0 e!
’b" s(@ o° —ehvaings T pesd
v c pOSS|b|e or yOU
6(, needs. If a re-quote is r new
Simply le we will . required
ee p y t us knOW, and we W||| bef prOV|de one to you
O alter the cleaning agend ore rendering the new
and/or schedule to ° service.
new needs. If meet your
required U re-geis [
we will provid
you before renderi ide one to
ndering the new *
service. ‘((\ J
o o°°
Q’b o
0\ "z Pa
00“00 $6 \(\% dﬁme”ts are typically due on the
4 & n [3) O y of your scheduled cl ;
S S g
i et
K\ \0& \? 'n;?/\slrl\m/l()r cheque made payazlzat)(/)
N0 QQ If you see a problem while the credit . We also accept all major
,{0 \Q cleaning team is in your home or translf cards as well as interact e-
Q.0 office, please tell them They will sfer. HWM always provi
b receipt u provides a
work to immediately resolve the pon completion of each
roblems. Or you can callus at service appointment.
0309-291 4489 and we will work
with the team to correct the
roblem, and enforce our
satisfaction guarantee.
S o \‘O\)
S a0 &
$ 6“ . w"' Q e@o
e ey &
N > K 6
S WO, 2"

g &8 , ‘e\o (" That's up to you- We have provided
§ éw QQo We have @ higher Standard of 0(0 services on a one-time basis, for special
ﬁ\‘é N clean. Our goal is to prOV'\de the C occasions, of moving in or out, for
e bé’o h\ghest qua\'\ty commerc'\a\ and instancg. More commonly, Wg clean for

residential cleaning service 1© our clients oN @ weekly or bi-weekly
lient, ever tme. To pasis. A monthly schedule IS also
ient, every ) ossible. Essential we're there to clean
as frequently as you need us toO. You

set the schedule.



Terms §

Conditions

We have a customized vehicles for safe transportation of
waste

High Qualified Trained Staff available 24 hours to
resolve any complain regarding your waste.

An effective emergency response plan is available
proper warehouse for temporary dumping of collected
waste

providing services on daily, weekly or monthly basis as
per need of our clients.

Our workers wil be in proper uniforms and services card
with them.

Make proper agreement with client for their safety.

We work by following the rules of environment and
punjab environmental agency.




Ultimately we do our job keeping in mind the
principles of the healthy environment and follow
the rules of Punjab Health Department

CLEAN & GREEN PAKISTAN
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